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1. System Functions

1.1 User Privilege Management

1.1.1 Create User Role Privilege

Objective Before to create staff account we need have System role and setting privilege.

Test instruments PC Service

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘System > user privilege management’

2. On the query page click ‘Add’ button will open role information.

3. Fill role name and description fileds.

4. Click ‘Submit’ button.
Expected Results Popup prompt box will show operation successful,and redirect to staff

privilege setting page.

1.1.2 Modify Role privilege

Objective After created a role,we usually will modify the role privilege such as menu
permissions,warehouse permissions ,inventory operation permissions etc..,all
this operation under the role modify page.

Test instruments PC Service

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already have a role.
Test Procedures 1. Click ‘System>user privilege management ‘

2. On the query page, click the last operation column ‘Edit’ link will redirect

to edit role information page.

3. Role Edit page includes six tabs,

’Role Information’ can modify Role name and description;

‘Function Privilege’ use for setting system menu permissions,if need to

setting privilege to the role ,we only checked the left tree ‘check box’ control

and click ‘submit’ button

‘Warehouse privilege’ What role includes the operation of the warehouse

access only selected save here

‘Package Privilege’ What role includes the operation of the package
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access only selected save here.

‘Inventory Privilege’ What role includes the operation of the inventory

access only selected save here.

‘Cards Privilege’ Staff login boss system can view different report cards

should configure here.

4. Above the six tabs only checked ‘check box’ control and click ‘submit’

button.
Screenshots
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Expected Results Popup prompt box will show operation successful.
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1.2 User Management

1.2.1 Create Staff Account

Objective Create a new Staff Account

Preset Conditions 1. Network is normal
2. The system is started normally.

Test Procedures 1. Click ‘System > user management’

2. On the query page click ‘Add’ button will open user basic information

page.

Operator: Operator means staff name

Staff Type: Boss system support two kinds of staff,one is

telecom staff ,another is agent staff. Base this project only

select staff ;

Tel : it’s for staff contact tel number

ID number : this filed means staff ID number;

User Account: this filed very important it’s use for staff to

login boss system account.

Email: Staff email address.

Address: it’s an optional filed.

Organization: to setting an organization for staff.

Description: it’s an optional filed.

3. Input user information fileds.

4. After form fileds filled then click submit.
Expected Results Popup prompt box will show operation successful,and redirect to staff
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privilege setting page.

Notes The password is same for the newly created user. The password will be forced
to change when the user logs in for the first time

1.2.2 Setting a role to Staff

Objective Any account must have at least one role, otherwise the account will not have
any operation even if it is logged into the system

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already existed roles;

4. Already have staff account;
Test Procedures 1. Click ‘System>user management’

2. On the query list page click ‘edit’ link will redirect to edit user information

page.

3. Click ‘Role privilege’ tab

4. To checked the role items which you need assign to the role.

5. Click ‘submit’ button.
Screenshots
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Expected Results Popup prompt box will show operation successful.

1.2.3 Modify System User

Objective To modify system user information

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already existed a system uesr.
Test Procedures reference to test case 1.1-1.1.4 Setting a role to staff

Notes Base 1.1.4 test case only click user basic information tab;

1.2.4 Reset system user password

Objective If staff forgot them password administrator can reset account password.

Preset Conditions 1. Network is normal
2. The system is started normally.
3. Already existed system user account

Test Procedures 1. Click ‘System>user management’

2. On the query list page click ‘reset pwd’ link.
Expected Results Popup prompt box will show operation successful.

Notes After reset password the new password also same as system user account.
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1.2.5 Lock/Unlock System User

Objective If administrator need to prevent staff to login can use the lock/unlock function

Preset Conditions 1. Network is normal
2. The system is started normally.
3. Already existed system user account

Test Procedures 1. Click ‘System>user management’

2. On the query list page click ‘lock’ link.
Expected Results Popup prompt box will show operation successful.

Notes A locked account can only be used normally if it is unlocked.

1.2.6 Delete System User

Objective The system supports deletion of the account if the employee leaves the
company or is no longer needed for other reasons

Preset Conditions 1. Network is normal
2. The system is started normally.
3. Already existed system user account

Test Procedures 3. Click ‘System>user management’

4. On the query list page click ‘Delete’ link.
Expected Results Popup prompt box will show operation successful.

Notes If delete account it can’t be restore

1.3 Organization Management

1.3.1 Create Organization

Objective Administrators can define multiple organizational departments in the BOSS
system according to the needs of operators

Preset Conditions 1. Network is normal
2. The system is started normally.

Test Procedures 1. Click ‘System>Organization management.

2. Click left tree item.

3. Click ‘Add’ button will open new form page.
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4. Fill organization information.

5. Click ‘submit’ button.
Screenshots

Expected Results Popup prompt box will show operation successful.

Notes Boss system have a default organization.

1.3.2 Modify Organization

Objective Administrators can modify organizational departments in the BOSS system
according to the needs of operators

Preset Conditions 1. Network is normal
2. The system is started normally.
3. Already existed organization.

Test Procedures 1. Click ‘System>Organization management.
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2. Click ‘Edit’ link on the query page.

3. Fill organization information.

4. Click ‘submit’ button.
Screenshots

Expected Results Popup prompt box will show operation successful.

2. Resource Functions

1.1 Warehouse Management

1.1.1 Create Warehouse

Objective The boss system will have a default warehouse, but it can still be defined or
modified by the system administrator

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Resource > warehouse management’

2. On the open page click left tree item.

3. On the right page click Add button it will open create form.

4. Fill warehouse information

5. Click ‘Submit’ button.
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Screenshots

Expected Results Popup prompt box will show operation successful,and redirect to view
warehouse page.

1.1.2 Modify Warehouse

Objective The boss system will have a default warehouse, but it can still be defined or
modified by the system administrator

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already existed warehouse
Test Procedures 1. Click ‘Resource > warehouse management’

2. On the open page click left tree item.

3. On the right page click Edit button it will open create form.

4. Fill warehouse information

5. Click ‘Submit’ button.
Screenshots
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Expected Results Popup prompt box will show operation successful,and redirect to view
warehouse page.

1.2 Inventory Management

1.2.1 Create Inventory

Objective The boss system will have default inventory, including MSISDN and ICCID,
which do not need to be modified and operated by the administrator.
Administrators can, of course, can create new inventory such as top-up cards,
and other sellable inventory devices

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Resource > Inventory management’

2. On the left tree right key input inventory type.

3. After create inventory type system will auto refresh right page.

4. On the right page click Add button it will open create form.

5. Fill inventory information

6. Click ‘Submit’ button.

7. After successfully will go to configure inventory attribute also you can

cancel it later to configure.
Inventory Filed

explain
Inventory Name: As defined inventory name;

Inventory Code: an unique code for an inventory;

Recycle Type: this filed have tow optional values ‘Recovery’ common use for

like MSISDN inventory ,can be recycled many times for another customer use

and ’No Recycling’ it means that it is not recycled once it has been used.

Inventory sale Type: this filed have three values ‘All’ means support can sell

or rent ; ‘buy’ only can sell can’t be rented by customer and ‘rent’ only use for

sell.

Inventory price : means sell prices;

Inventory rent price: means rent prices for this inventory.
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Inventory Feature: optional filed.

Manufacturer: optional filed.

Description: optional filed.
Inventory

Attributes explain
Attribute ID: System auto generate seq.

Attribute Code: Only to set unique value.

Mandatory: if we checked means this attribute have a fix value; example red

cup black desk etc…

Dynamic: if checked this attribute value only stock warehouse will know

example ICCID have OPC KI value.

Screenshots
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Expected Results Popup prompt box will show operation successful and redirect to attribute
configure page.

Notes System already configured MSISDN and ICCID about these please to modify
because relate to corenetwok configure.

1.2.2 Modify Inventory

Objective Administrator want to modify inventory information

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already existed inventory
Test Procedures 1. Click ‘Resource > Inventory management’

2. On the right page click edit link go to inventory modify page.

3. Fill the form fields which you need to change.

4. About fields please ref to Resource Function -1.1.1 test case;

5. Click ‘submit’ button
Screenshots
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Expected Results Popup prompt box will show operation successful and redirect inventory page
list.

Notes Please don’t test for MSISDN or ICCID

1.2.3 Modify Inventory Attribute

Objective Administrator want to modify/Add/ inventory attribute information

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already existed inventory
Test Procedures 1. Click ‘Resource > Inventory management’

2. On the right page click ‘Edit Attribute’ link go to inventory modify page.

3. Fill the form fields which you need to change.

4. About fields please ref to Resource Function -1.1.1 test case;

5. Click ‘submit’ button
Screenshots

Expected Results Popup prompt box will show operation successful and redirect inventory page
list.

Notes Please don’t test for ICCID or MSISDN
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1.2.4 Delete Inventory

Objective If under inventory existed record it’s can’t be deleted.

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already existed inventory
Test Procedures 1. Click ‘Resource > Inventory management’

2. On the right page click ‘delete’ link.
Screenshots

Expected Results Popup prompt box will show operation successful and redirect inventory page
list and this record can’t be search.

Notes Please don’t test for ICCID or MSISDN
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1.3 Stock Management

1.3.1 Single/Multiple Inventory Stock

Objective Any resource needs to be stored before it can be used or sold in the BOSS
system.

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already warehouse.

4. Already inventory.

5. Already configure warehouse privilege and inventory privilege.
Test Procedures 1. Click ‘Resource> Stock Management’

2. Click ‘Add’ button will open inventory stock form page.

3. Fill form page information.

4. Fill inventory details here is the inventory information which you need to

stock.

5. If this inventory have attribute should complete attribute information

6. Click ‘submit’ or’ save’ button.
Fields explain Batch Name: we can say stock name or stock plan use for after we track.

Warehouse Name: inventory will stock to which warehouse.

Description: optional field.

Inventory: select inventory name to stock.

Serial number: A sequence uniquely identified example if MSISDN inventory

here should for MSISDN number.

Inventory Attribute: If selected inventory have attribute select to complete if

not have don’t care. Like ICCID will have OPC/KI attribute value should to

setting.
Screenshots
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Expected Results Popup prompt box will show operation successful and redirect to list page.
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1.3.2 Download Stock Excel Template

Objective Any resource needs to be stored before it can be used or sold in the BOSS
system.

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already warehouse.

4. Already inventory.

5. Already configure warehouse privilege and inventory privilege.
Test Procedures 1. Click ‘Resource> Stock Management’

2. Click ‘Import’ button will open download select page.

3. Select inventory which need to import.

4. Select warehouse which need to stock.

5. Click bottom ICON to download excel template.
Screenshots
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Expected Results Will download excel template.

1.3.3 Batch Stock Use Excel

Objective Any resource needs to be stored before it can be used or sold in the BOSS
system.

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already warehouse.

4. Already inventory.

5. Already configure warehouse privilege and inventory privilege.
Test Procedures 1. Click ‘Resource> Stock Management’

2. Click ‘Import’ button will open download select page.

3. On the pop-up page click ‘import’

4. Click file which we import template excel.

5. And click ‘Submit’ button
Template explain

When we download the template like resource id, resource name, warehouse
id already matched，so not need to change ,only should to configure as:

Batch Name , Resource Serial Number; if have attribute also need to setting.
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Screenshots
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Expected Results Popup prompt box will show operation successful and redirect to list page.

1.3.4 Stock ToWarehouse

Objective Inventory already upload we need to stock in warehouse.

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already warehouse.

4. Already inventory.

5. Already configure warehouse privilege and inventory privilege.

6. Inventory already upload waiting for handle.
Test Procedures 1. Click ‘Resource> Stock Management’

2. Click ‘submit’ link will pop-up window and click ‘OK’.

3. On refresh page click ‘approve’ will go to approve page ,select pass and

‘submit’ button.

4. After submit system also will refresh current page and click ‘receive’ link

and click ‘OK’ if pop-up window ‘operation successful’ means all the stock

flow successfully.
Screenshots
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Expected Results To check this stock batch number on the page list status as ‘receive’.

1.4 Transfer Management

1.4.1 Inventory Transfer

Objective Used to test the movement of Inventory from one warehouse to another

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already warehouse.

4. Already inventory.

5. Already configure warehouse privilege and inventory privilege.
Test Procedures 1. Click ‘Resource> Transfer Management’

2. Fill transfer form information

3. Select available batch number item.

4. Select available inventory.

5. Click ‘submit’.
Fields explain Out warehouse: means will transfer inventory warehouse from this warehouse.

In warehouse: means will transfer inventory to this warehouse.

Description: optional field.
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Screenshots

Expected Results Popup prompt box will show operation successful and redirect to list page.
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1.4.2 Inventory Transfer

Objective Confirm to receive inventory in warehouse.

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already warehouse.

4. Already inventory.

5. Already configure warehouse privilege and inventory privilege.
Test Procedures 1. Click ‘Resource> Transfer Management’

2. Click ‘Approve’ link on the page list and click pass.

3. After approve will refresh page and find this record click ‘confirm’

4. Current record status change to receive means transfer successfully.
Screenshots
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Expected Results Popup prompt box will show operation successful and redirect to list page.
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3. Business Configure Functions

1.1 Recharge Configure

1.1.1Create Recharge Face

Objective The basic information of configuration top-up value includes name,
denomination, expiry date, etc
It is use for subscriber top-up.

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Business Config>recharge config’

2. Click ‘Add’ button

3. Fill recharge basic information

4. Click submit button.
Fields explain Top-Up Name: define a name

Recharge Amount: Represents the amount of recharge

Validity(Tourist): Indicates how long the validity period of the account balance

will be delayed if the account is topped up by tourists.

Validity(Local): Indicates how long the validity period of the account balance

will be delayed if the account is topped up by local.
Expiry Date：It can be recharged within the period of validity.
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Discount: For example, if the top-up value is $10, discount set it to 10, which

means that the user only needs to pay $9.

Description: To description for this plan.

Screenshots

Expected Results Popup prompt box will show operation successful and redirect to list page.

1.1.2 Modify Recharge Face

Objective Modify Recharge face.

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already existed record.
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Test Procedures 1. Click ‘Business Config>recharge config’

2. Click ‘Edit’ link on the page list.

3. Fill recharge basic information

4. Click submit button.
Fields explain Top-Up Name: define a name

Recharge Amount: Represents the amount of recharge

Validity(Tourist): Indicates how long the validity period of the account balance

will be delayed if the account is topped up by tourists.

Validity(Local): Indicates how long the validity period of the account balance

will be delayed if the account is topped up by local.
Expiry Date：It can be recharged within the period of validity.

Discount: For example, if the top-up value is $10, discount set it to 10, which

means that the user only needs to pay $9.

Description: To description for this plan.

Screenshots
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Expected Results Popup prompt box will show operation successful and redirect to list page.

1.1.3Delete Recharge Face

Objective delete Recharge face.

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already existed record.
Test Procedures 1. Click ‘Business Config>recharge config’

2. Click ‘Delete’ link on the page list.
Screenshots

Expected Results Popup prompt box will show operation successful and redirect to list page.

1.2 Configure Package parameter

1.2.1 Create Package parameter

Objective Create package parameter.

Preset Conditions 1. Network is normal

2. The system is started normall.
Test Procedures 3. Click ‘Business Config>package config parameter’

4. Click ‘Add’ button.

5. Fill form fields.

6. Click ‘submit’.
Fields explain Type Code: These codes are static data of the system and can only be

referenced.

Type Name: There are many accounts item in the BOSS system, we need to

subdivide them; For example, SMS have local, international, or more detailed
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can be defined as the amount item of message, the following package tariff can

be referenced to the configuration.

Description: optional field.

Screenshots

Expected Results Popup prompt box will show operation successful and redirect to list page.

1.2.2 Modify Package parameter

Objective Modify package parameter.

Preset Conditions 1. Network is normal

2. The system is started normall.

3. Already existed records.
Test Procedures 1. Click ‘Business Config>package config parameter’

2. Click ‘edit’ button on the page list.

3. Fill form fields.

4. Click ‘submit’.
Fields explain Type Code: These codes are static data of the system and can only be

referenced.

Type Name: There are many accounts item in the BOSS system, we need to

subdivide them; For example, SMS have local, international, or more detailed

can be defined as the amount item of message, the following package tariff can

be referenced to the configuration.

Description: optional field.

Screenshots

Expected Results Popup prompt box will show operation successful and redirect to list page.
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1.2.3 Delete Package parameter

Objective Delete package parameter.

Preset Conditions 1. Network is normal

2. The system is started normall.

3. Already existed records.
Test Procedures 1. Click ‘Business Config>package config parameter’

2. Click ‘delete’ button on the page list.

3. Click ‘Ok’ button
Screenshots

Expected Results Popup prompt box will show operation successful and redirect to list page.

1.3 Customer Group

1.3.1Create Customer Group

Objective Customers are all operators used to distinguish the customer groups, can be
issued for different customers different package, has the future operator
according to the customer base for market analysis

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Business Config>Customer group’

2. Click ‘Add’ button

3. Fill Customer Group basic information

4. Click submit button.
Screenshots
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Expected Results Popup prompt box will show operation successful and redirect to list page.

1.3.2Modify Customer Group

Objective Modify customer group

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already existed customer group.
Test Procedures 1. Click ‘Business Config>Customer group’

2. Click ‘Edit’ link on the page list.

3. Fill Customer Group basic information

4. Click submit button.
Screenshots

Expected Results Popup prompt box will show operation successful and redirect to list page.

1.3.3Delete Customer Group

Objective Delete customer group

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Already existed customer group.
Test Procedures 1. Click ‘Business Config>Customer group’

2. Click ‘delete’ link on the page list.

3. Click ‘OK’ button.
Expected Results Popup prompt box will show operation successful and redirect to list page.
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1.4 Package Configure

1.4.1 Create Package

Objective Package configuration is one of the most important in the whole system
configuration it includes package basic information, policy information,
package relation, composition, customer group, and sales permission.

Preset Conditions 1. Network is normal.

2. The system is started normally.
Test Procedures 1. Click ‘Business Config>package config parameter’

2. Click ‘Add’ button.

3. Fill package basic form fields.

4. Click ‘submit’ if successfully will redirect to default edit page you can

continue to configure policy,relation etc.aslo can click back later to do it.
Form fields
explain

Package Name: define a name for the package.

Payment Type: default for prepay

Effective Date: means this package can be sell start date.

Expiry Date: Packages can no longer be sold after expiration.

Package Type: have three optional values

‘Plan’: has no package fee and there is no free or benefit usage in the

prepaid plan. The rating or pricing policies of prepaid plan are flat tariff.

‘Bundle’: A bundle usually contains some free benefit usage

Priority: When a customer subscribes to two or more packages, the rating is

based on the priorities associated with the packages.

Validity: This field is usually the role bundle, which represents the number of

days the package has been used.

Cyclicity: ‘Cyclicity’ is only valid for types of bundle, with ‘Yes’ for

periodicity and ’No‘ for one-time.

Screenshots
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Expected Results Popup prompt box will show operation successful and redirect to list page.

1.4.2 Modify Package

Objective Modify

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already existed record
Test Procedures 1. Click ‘Business Config>package config’

2. Click ‘Edit’ link on the page.

3. Fill package basic form fields.

4. Click ‘submit’
Form fields
explain

Package Name: define a name for the package.

Payment Type: default for prepay

Effective Date: means this package can be sell start date.

Expiry Date: Packages can no longer be sold after expiration.

Package Type: have three optional values

‘Plan’: has no package fee and there is no free or benefit usage in the

prepaid plan. The rating or pricing policies of prepaid plan are flat tariff.

‘Bundle’: A bundle usually contains some free benefit usage

Priority: When a customer subscribes to two or more packages, the rating is
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based on the priorities associated with the packages.

Validity: This field is usually the role bundle, which represents the number of

days the package has been used.

Cyclicity: ‘Cyclicity’ is only valid for types of bundle, with ‘Yes’ for

periodicity and ’No‘ for one-time.

Screenshots

Expected Results Popup prompt box will show operation successful and redirect to list page.

1.4.3 Package Policy Configure

Objective Package Policy Configure

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already existed record
Test Procedures 1. Click ‘Business Config>package config parameter’

2. Click ‘Edit’ link on the page.

3. Click ‘Pricing policy’
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4. On the left tree click green ICON to add policy group

5. Base ‘policy group’ right key to add a policy

6. Fill right form page information and click submit.

7. If type is bundle we should click setting parameter tab.

8. click ‘add’ button.

9. Select Accumulation type

10. Click save button.

11. Click policy rule tab

12. Select a model to configure usually we select ‘Accumulation’

13. Select right box ‘data service’ and click ‘+’

14. Setting benefits value if this policy rule benefits is for 2GB,we should

setting the ‘to’ value as 2048

15. Click ‘->’ICON

16. Select ‘Measure Unit’

17. Setting tariff
Screenshots
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Expected Results Popup prompt box will show operation successful.

1.4.4 Package Relation

Objective Configure package relation

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already existed record
Test Procedures 1. Click ‘Business Config>package config parameter’

2. Click ‘Edit’ link on the page.

3. Click package relation tab and click add button

4. Select relation type with Belong to.

5. Click query button.

6. Checked plan means subscriber subscribe this bundle should under this

plan

7. Click add.
Screenshots
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Expected Results Popup prompt box will show operation successful and redirect to list page.

1.4.5 Package Detail

Objective Configure package detail

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already existed record
Test Procedures 1. Click ‘Business Config>package config parameter’

2. Click ‘Edit’ link on the page.

3. Click package detail tab and click add button

4. Click package tab.

5. Click select button

6. Checked mobile service and click confirm.

Screenshots



IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong

Page 46 of 68

Expected Results Popup prompt box will show operation successful and redirect to list page.

1.4.6 Package One-time Fee

Objective Configure package one-time fee

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already existed record
Test Procedures 1. Click ‘Business Config>package config parameter’

2. Click ‘Edit’ link on the page.

3. Click one-time charge tab and click add button

4. Fill form information

5. Click add button.
Screenshots

Expected Results Popup prompt box will show operation successful and redirect to list page.

1.4.7 Customer Group configure

Objective Configure package customer group

Preset Conditions 1. Network is normal.
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2. The system is started normally.

3. Already existed record
Test Procedures 1. Click ‘Business Config>package config parameter’

2. Click ‘Edit’ link on the page.

3. Click Customer group tab

4. Checked customer group

5. Click add button.
Screenshots

Expected Results Popup prompt box will show operation successful and redirect to list page.

1.4.8 Sell permission configure

Objective Package Sell Permission configure

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already existed record
Test Procedures 1. Click ‘Business Config>package config parameter’

2. Click ‘Edit’ link on the page.

3. Click Sell permission tab

4. Checked Sell Permission

5. Click add button.
Screenshots
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Expected Results Popup prompt box will show operation successful and redirect to list page.

1.4.9 Change package status

Objective Change package status

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already existed record
Test Procedures 1. Click ‘Business Config>package config parameter’

2. Click the action link on operation column
Screenshots

Expected Results Popup prompt box will show operation successful and redirect to list page.

Notes Only publish status can use by customer subscribed.

4. Customer Management Functions

1.1 Customer Management

1.1.1 Customer On-boarding

Objective Customers must register and activate the service in the BOSS system before

using the service

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already import MSISDN ICCID

4. Already configured Plan/Bundle
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Test Procedures 1. Click ‘Customer>Customer On-boarding’

2. Click ‘new customer’ tab

3. Fill customer basic information.

4. Fill red remark fields another can by default or blank.

5. Click next button

6. On the next page to select plan

7. Select MSISDN/ ICCID and after click submit button go to payment page

8. Confirm on-boarding fee and click pay will go to print page
Screenshots
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Expected Results Popup prompt box will show operation successful.

Notes This case only complete subscriber information register on boss
system,another backend service will auto notify to core network,it will take
some seconds. Also can go to Order>Order information to check the status,it
should be completed means this operation finally completed.

1.1.2 Customer Buy Bundle

Objective To test buy Bundle

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already register service and subscriber status is normally.
Test Procedures 1. Click ‘Customer>Customer Buy Bundle’

2. To locate the MSISDN.

3. Select bundle

4. Select MSISDN and after click submit button go to payment page

5. Confirm Bundle fee and click pay will go to print page
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Screenshots

Expected Results Popup prompt box will show operation successful.
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1.2 Subscriber Management

1.2.1 SIM replacement

Objective SIM replacement

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already register service and subscriber status is normally.
Test Procedures 1. Click ‘Customer>SIM replacement’

2. To locate the MSISDN.

3. Click ‘SIM Card Change’ link

4. Select new SIM

1. Click ‘submit’ button if configured fee will go to payment page.

5. To click pay button
Screenshots

Expected Results Popup prompt box will show operation successful.

1.2.2 Subscriber Suspend

Objective Subscriber Suspend

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already register service and subscriber status is normally.
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Test Procedures 1. Click ‘Customer>Subscriber Suspend’

2. To locate the MSISDN.

3. Click ‘Deactivation’ link

4. Click ’OK’ button on the pop-up confirm box.
Screenshots

Expected Results Popup prompt box will show operation successful.

1.2.3 Subscriber Resume

Objective Subscriber Resume

Preset Conditions 4. Network is normal.

5. The system is started normally.

6. Already register service and subscriber status is normally.
Test Procedures 5. Click ‘Customer>Subscriber Resume’

6. To locate the MSISDN.

7. Click ‘Activation’ link

8. Click ’OK’ button on the pop-up confirm box.
Screenshots

Expected Results Popup prompt box will show operation successful.

1.2.4 Subscriber Disconnection

Objective Subscriber Resume

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already register service and subscriber status is normally.
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Test Procedures 1. Click ‘Customer>Subscriber Disconnection’

2. To locate the MSISDN.

3. Click ‘Disconnection’ link

4. After confirm subscriber package information to click ‘submit’ button
Screenshots

Expected Results Popup prompt box will show operation successful.

1.3 Subscriber Information

1.3.1 View Subscriber Information

Objective View Subscriber Information

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already register service and subscriber status is normally.
Test Procedures 1. Click ‘Customer>Subscriber Information

2. To locate the MSISDN.

3. Click ‘view’ link
Screenshots 1. Include basic package information, such as expiration date, balance, etc
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2. Subscriber subscibed package information

3．Subscriber Payment records

4 ． Subscriber CDR records.here can view all CDR records on this tab.

Expected Results Will response correct query results.
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1.4 Manage Customer

1.4.1 View Customer Information

Objective View Customer Information

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already register customer.
Test Procedures 1. Click ‘Customer>Manage Customer

2. To locate customer.

3. Click ‘customer name’ column link
Screenshots Refer to 4-1.3.1 View Subscriber Information test case.

Expected Results Will response correct query results.

1.4.2 Modify Customer Information

Objective Modify Customer Information

Preset Conditions 1. Network is normal.

2. The system is started normally.

3. Already register customer.
Test Procedures 1. Click ‘Customer>Manage Customer

2. To locate customer.

3. Click ‘Edit’ link

4. Fill customer form basic information.
Screenshots
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Expected Results Popup prompt box will show operation successful.

5. Order Functions

1.1 Order

1.1.1 Order Information

Objective All operations related to the Subscriber will generate orders, which can be
queried in the order module

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Order>Order information

2. System support many fields to filter and click search button.
Screenshots

Expected Results Display search results.

1.1.2 Counter Sell

Objective Counter sales is mainly to provide operators with inventory sales functions,
such as top-up cards, mobile phones, etc., on the premise that these inventory
must be defined and stored first
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Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Order>Counter sell

2. Locate a customer or use anonymous sell.

3. Select warehouse.

4. Select inventory type.

5. Select Inventory that need to be prepared for sale

6. Click ‘submit’ button and go to payment confirm page.

7. Click ‘pay’ button to complete this counter sell business.
Screenshots
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Expected Results Popup prompt box will show operation successful and go to receipt print page.

1.1.3 Counter Order

Objective Counter sales also have corresponding orders, so query sales information can

be found in the counter sales orders module.

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Order>Counter sell order

2. System support many fields to filter and click search button.
Screenshots

Expected Results Display search results.

6. Receivables Functions

1.1 Prepaid-Top-up

1.1.1 Top-up

Objective To test subscriber top-up.

Preset Conditions 1. Network is normal
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2. The system is started normally.

3. Subscriber already created.
Test Procedures 1. Click ‘Receivables>Top-Up

2. Locate subscriber

3. Select subscriber

4. Select recharge face.

5. Click ‘payment’ button

6. After recharge successfully we can go to ‘4-1.3.1 View subscriber

information’ to check the balance.

Screenshots

Expected Results Popup prompt box will show operation successful.

1.1.2 Top-up Records

Objective Test Top-up records

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Subscriber already top-up.
Test Procedures 1. Click ‘Receivables>Top-Up Records

Screenshots

Expected Results Here will correctly display before top-up records.
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1.1.3 Top-up Reversal

Objective Test Top-up reversal

Preset Conditions 4. Network is normal

5. The system is started normally.

6. Subscriber already top-up.
Test Procedures 2. Click ‘Receivables>Top-Up reversal

3. Select Top-Up record.

4. Click ‘Submit’ button.
Screenshots

Expected Results Popup prompt box will show operation successful.

1.1.4 Top-up Reversal Records

Objective Test Top-up reversal records

Preset Conditions 1. Network is normal

2. The system is started normally.

3. Subscriber already top-up.
Test Procedures 1. Click ‘Receivables>Top-Up reversal Records

Screenshots

Expected Results Here will correctly display before top-up reversal records.
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1.2 Top-up Card

1.2.1 Create Card Pins

Objective To Create Card PINs

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Receivables>Create Card Pins

2. Fill Card Pins form fields

3. Click ‘submit’ button.
Form fields
explain

Quantity: generate card’s count

Start Number: for this batch card start value default set 1.

Valid from: card available period.

Retention Period: The expiry date of the card can be retained after the expiry

date.

Batch password: this password use to view or download card files.

Screenshots

Expected Results Popup prompt box will show operation successful.

1.2.2 View Card Pins

Objective To View Card PINs

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Receivables>View Card Pins

2. Select a record

3. Input batch password to view card file information
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Screenshots

Expected Results Can show the card file information.

1.2.3 Modify Card Pins By Batch Number

Objective To modify card status by batch number

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Receivables>Modify card batch’

2. Select a batch record

3. Select status

4. Click submit button.
Screenshots

Expected Results Popup prompt box will show operation successful.

Notes Card status should be available can recharge.
After card generate the status as Initial so should to change.
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1.2.4 Modify Card Pins By Card Number range

Objective To modify card status by card number range

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Receivables>Modify card’

2. Input the start card number and end card number click search button.

3. Select status

4. Click submit button.
Screenshots

Expected Results Popup prompt box will show operation successful.

Notes Card status should be available can recharge.
After card generate the status as Initial so should to change.

1.3 Payment Records Mgnt

1.3.1 My Payment Records

Objective My Payment Records is used by CSR to check how many payments that the
CSR has not submitted the related cash to the financial department.

Preset Conditions 3. Network is normal

4. The system is started normally.
Test Procedures 3. Click ‘Receivables>My Payment Records

4. Select the payment records you want to close and click Batch Close
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Screenshots

Expected Results Popup prompt box will show operation successful.

1.3.2 My Closed Payment Records

Objective CRS wants to view his closed payment records, which the CSR has submitted
the related cash to the financial department.

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Receivables>My Closed Payment Records

2. Use Closing Batch Receipt No. or Batch closing Operation time to filter

closed payment records.
Screenshots

Expected Results Display closed records.

1.3.3 All Open Payment Records

Objective All Open Payment Records is used by financial department personal to check

how many payments that financial department has not collected the related

cash from CSR.
Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Receivables> All Open Payment Records

2. Use Staff Id, Staff Name and Time to filter open payment records and click

search button.
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Screenshots

Expected Results Display closed records.

1.3.4 All Closed Payment Records

Objective All Closed Payment Records is used by financial department personal to check
how many payments that financial department has collected the related cash
from CSR.

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Receivables> All Closed Payment Records

2. Use Closing Batch Receipt, Staff Id, Staff Name and Time to filter closed

payment records.

3. Click search button.
Screenshots

Expected Results Display closed records.

7. Ticketing Functions

1.4 Create Ticketing

1.4.1 Create Ticketing

Objective Once Customer reports an issue, CSR can create a ticket in the CRM. When
ticket is created initially, it will be assigned to CSR Dept and to the guy who
created this ticket.The progress and update on the ticket should be continued
via "CRM Ticketing portal" on the corresponding ticket till the closure of the
ticket.
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Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Ticketing> Ticketing

2. Click Add button.

3. Fill ticketing form information.

4. Click ‘submit’ button.
Screenshots

Expected Results Popup prompt box will show operation successful.

1.4.2 Processes Ticketing

Objective Process Ticketing
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Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures 1. Click ‘Ticketing> Ticketing

2. Click Process link on the list page

3. Fill ticketing process information

4. Click submit button.
Screenshots

Expected Results Popup prompt box will show operation successful.
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