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1. System Functions
1.1 User Privilege Management

1.1.1 Create User Role Privilege

Objective Before to create staff account we need have System role and setting privilege.

Test instruments | PC Service

Preset Conditions | 1. Network is normal

2. The system is started normally.

Test Procedures | 1. Click ‘System > user privilege management’

2. On the query page click ‘Add’ button will open role information.
3. Fill role name and description fileds.

4. Click ‘Submit’ button.

Expected Results | Popup prompt box will show operation successful,and redirect to staff
privilege setting page.

1.1.2 Modify Role privilege

Objective After created a role,we usually will modify the role privilege such as menu
permissions,warehouse permissions ,inventory operation permissions etc..,all
this operation under the role modify page.

Test instruments | PC Service

Preset Conditions 1. Network is normal
2. The system is started normally.
3

. Already have a role.

Test Procedures | 1. Click ‘System>user privilege management *

2. On the query page, click the last operation column ‘Edit’ link will redirect
to edit role information page.

3. Role Edit page includes six tabs,

"Role Information’ can modify Role name and description;

‘Function Privilege’ use for setting system menu permissions,if need to
setting privilege to the role ,we only checked the left tree ‘check box’ control
and click ‘submit’ button

‘Warehouse privilege’ What role includes the operation of the warehouse

access only selected save here

‘Package Privilege’ What role includes the operation of the package

IPLOOK Technologies Co., Limited
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access only selected save here.
‘Inventory Privilege’ What role includes the operation of the inventory

access only selected save here.
‘Cards Privilege’ Staff login boss system can view different report cards

should configure here.

4. Above the six tabs only checked ‘check box’ control and click ‘submit’

button.

ScreenShOtS Customerv  Business Configv  Orderv Resource . Receivables~ Ticketing

Home Page User Privilega M

agement

Role Information Function Privilege Warehouse Privilege Package Privilege Inventory Privilege Card Privilege
Edit Role Information
*Role Code | RC10012 *Role Name | AAA

Remark | AAA

Home Page User Privilege

nagement

Role Information Function Privilege Warehouse Privilege Package Privilege Inventory Privilege Card Privilege

Privilege Setting Privilege Distribution Details

20 “iprivilege
@ [ Customer
@[] JBusiness Config
® [ i Order
@ [/ Resource

Role Code: RC10012 Role Name: AAA
Exist Privilege: oltems Assign Privilege: oltems

@[] Recelvables

® [ i Ticketing
#® [ Report
# [ isystem
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HomePage  User Privilege Management

Role Informati

Warehouse Information
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Role Information Function Privilege

Inventory Information

Package Name
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inventory Information
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Bundle -
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ToralRecor: 5 TotalFage: 1
Inventory Privilege
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Inventory Type

Inventory Price($)
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TetalRecord: & TotalPage: 1 CurrentPage: 1

© Back
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Warehouse Contact Nu
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123456789
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Previous
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Previous  Next
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Card Information
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e
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Expected Results

Popup prompt box will show operation successful.
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1.2 User Management

1.2.1 Create Staff Account

Objective

Create a new Staff Account

Preset Conditions

1. Network is normal

2. The system is started normally.

Test Procedures

1. Click ‘System > user management’
2. On the query page click ‘Add’ button will open user basic information

page.

User Basic Information

Operator: Operator means staff name
Staff Type: Boss system support two kinds of staff,one is
telecom staff ,another is agent staff. Base this project only
select staff ;
Tel : it’s for staff contact tel number
ID number : this filed means staff ID number;
User Account: this filed very important it’s use for staff to
login boss system account.
Email: Staff email address.
Address: it’s an optional filed.
Organization: to setting an organization for staff.
Description: it’s an optional filed.

3. Input user information fileds.

4. After form fileds filled then click submit.

Expected Results

Popup prompt box will show operation successful,and redirect to staff

IPLOOK Technologies Co., Limited
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privilege setting page.

Notes

The password is same for the newly created user. The password will be forced
to change when the user logs in for the first time

1.2.2 Setting a role to Staff

Objective

Any account must have at least one role, otherwise the account will not have
any operation even if it is logged into the system

Preset Conditions | |

. Network is normal

. The system is started normally.

2
3.
4

Already existed roles;

. Already have staff account;

Test Procedures | 1

2.

. Click ‘System>user management’

On the query list page click ‘edit’ link will redirect to edit user information

page.
3. Click ‘Role privilege’ tab
4. To checked the role items which you need assign to the role.

5. Click ‘submit’ button.

Screenshots

Role Privilege

Role Code Effective Date Expiry Date
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Warm Tips

Expected Results | Popup prompt box will show operation successful.

1.2.3 Modify System User

Objective To modify system user information

Preset Conditions 1. Network is normal
2. The system is started normally.

3. Already existed a system uesr.

Test Procedures | reference to test case 1.1-1.1.4 Setting a role to staff

Notes Base 1.1.4 test case only click user basic information tab;

1.2.4 Reset system user password

Objective If staff forgot them password administrator can reset account password.

Preset Conditions | 1. Network is normal
2. The system is started normally.
3. Already existed system user account

Test Procedures | 1. Click ‘System>user management’

2. On the query list page click ‘reset pwd’ link.

Expected Results | Popup prompt box will show operation successful.

Notes After reset password the new password also same as system user account.

IPLOOK Technologies Co., Limited
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1.2.5 Lock/Unlock System User

Objective

If administrator need to prevent staff to login can use the lock/unlock function

Preset Conditions

1. Network is normal
2. The system is started normally.

3. Already existed system user account

Test Procedures

1. Click ‘System>user management’

2. On the query list page click ‘lock’ link.

Expected Results

Popup prompt box will show operation successful.

Notes

A locked account can only be used normally if it is unlocked.

1.2.6 Delete System User

Objective

The system supports deletion of the account if the employee leaves the
company or is no longer needed for other reasons

Preset Conditions

1. Network is normal
2. The system is started normally.

3. Already existed system user account

Test Procedures

3. Click ‘System>user management’

4. On the query list page click ‘Delete’ link.

Expected Results

Popup prompt box will show operation successful.

Notes

If delete account it can’t be restore

1.3 Organization Management

1.3.1 Create Organization

Objective

Administrators can define multiple organizational departments in the BOSS
system according to the needs of operators

Preset Conditions

1. Network is normal

2. The system is started normally.

Test Procedures

1. Click ‘System>Organization management.
2. Click left tree item.
3. Click ‘Add’ button will open new form page.

IPLOOK Technologies Co., Limited
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4. Fill organization information.
5. Click ‘submit’ button.
Screenshots
‘Organization Tree Qrganizaran Name y
suanlzarm .‘ o Add ' m &
) CSR Dept
et oo tame operson
Home Page Organization Info
Add Organization Infermation
* Organization Name | Test orgz Organization Email :@maum' ji
Parent Node 1002 Parent Node Name Turkey telecom
Introduction | test
Y
©Back
Warm Tips
0 Operation Successful.
ok ]
Expected Results | Popup prompt box will show operation successful.
Notes Boss system have a default organization.

1.3.2 Modify Organization

Objective

Administrators can modify organizational departments in the BOSS system
according to the needs of operators

Preset Conditions

1. Network is normal
2. The system is started normally.

3. Already existed organization.

Test Procedures

1. Click ‘System>Organization management.
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2. Click ‘Edit’ link on the query page.

3. Fill organization information.

4. Click ‘submit’ button.

Screenshots

Expected Results

HomePage | Organization Info

Add Organization Information

* Organization Name | Test orgz Organization Email | test@mall.com

Parent Node 1002 Parent Node Name Turkey telecom

Introduction | test

Warm Tips

9 Operation Successful.

Popup prompt box will show operation successful.

2. Resource Functions

1.1 Warehouse Management

1.1.1 Create Warehouse

Objective

The boss system will have a default warehouse, but it can still be defined or
modified by the system administrator

Preset Conditions

N =

Network is normal

The system is started normally.

Test Procedures

Eal I A

3.

Click ‘Resource > warehouse management’

On the open page click left tree item.

On the right page click Add button it will open create form.
Fill warehouse information

Click ‘Submit’ button.

IPLOOK Technologies Co., Limited
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Screenshots -
Warehouse Details
Wareh N,
Administrator Ads
Contact Number 168881
Varehouse Tree Add Warehouse
Turkey Dispatch-WH
Superior Node Turkey Central ¥
* Warehouse Name
Administrator
Contact Number
Expected Results | Popup prompt box will show operation successful,and redirect to view
warehouse page.

1.1.2 Modify Warehouse

Objective

The boss system will have a default warehouse, but it can still be defined or
modified by the system administrator

Preset Conditions

1. Network is normal
2. The system is started normally.
3

. Already existed warechouse

Test Procedures

1. Click ‘Resource > warehouse management’
On the open page click left tree item.
On the right page click Edit button it will open create form.

Fill warehouse information

71 ANl

Click ‘Submit’ button.

Screenshots

Warehouse Tree Warehouse Details

Superior Node M

Warehouse ID 1
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Superior Node Main Warehouse

Warehouse Name  Turkey Central Warehouse

Administrator  Admin

Contact Number =~ 016888177

Expected Results | Popup prompt box will show operation successful,and redirect to view
warehouse page.

1.2 Inventory Management

1.2.1 Create Inventory

Objective The boss system will have default inventory, including MSISDN and ICCID,
which do not need to be modified and operated by the administrator.
Administrators can, of course, can create new inventory such as top-up cards,
and other sellable inventory devices

Preset Conditions 1. Network is normal

2. The system is started normally.

Test Procedures | 1. Click ‘Resource > Inventory management’
. On the left tree right key input inventory type.

. After create inventory type system will auto refresh right page.

2
3
4. On the right page click Add button it will open create form.
5. Fill inventory information

6. Click ‘Submit’ button.

7. After successfully will go to configure inventory attribute also you can

cancel it later to configure.

Inventory.Filed Inventory Name: As defined inventory name;
explain Inventory Code: an unique code for an inventory;

Recycle Type: this filed have tow optional values ‘Recovery’ common use for
like MSISDN inventory ,can be recycled many times for another customer use
and "No Recycling’ it means that it is not recycled once it has been used.
Inventory sale Type: this filed have three values ‘All’ means support can sell
or rent ; ‘buy’ only can sell can’t be rented by customer and ‘rent’ only use for
sell.

Inventory price : means sell prices;

Inventory rent price: means rent prices for this inventory.

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Inventory Feature: optional filed.
Manufacturer: optional filed.

Description: optional filed.

Inventory
Attributes explain

Attribute ID: System auto generate seq.
Attribute Code: Only to set unique value.

cup black desk etc...

example ICCID have OPC KI value.

Mandatory: if we checked means this attribute have a fix value; example red

Dynamic: if checked this attribute value only stock warechouse will know

Screenshots

-~

Inventory Type Management g% | Inventory Information

Inventary Marme

Inventary ID

Inventary Name

wentory Type Management Add Inventory Information

Tnventory Type

MNo Recycling

Inventory Type Management @  Inventory Information
Q, Please Input X
Inventory Name
) Top-Up Card
S Top- op e Inventory ID Inventory Name
() Test
01
Re

Inventory Sale

Inventory Sale Inventory

Inventory Price($)

Price($)

Inventary Rent($)

© Back

Inventory Rent($)

Inventory Type

Inve

op

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Warm Tips

Q Operation Successful.

HomePage  Inventory Info

Inventory Type Management & Configure Inventory Attribute

Q Piease inpur * Attribute 1D * Attribute Code * Attribute Name *Mandatory  * Dynarmic * Attribute Value Operation
& _slnventory Type .
(Qmstson 1 L] o BE
Qiccio b
(2 Top-Up Card
3:“' © Submit ©@Eack
Q2.

Expected Results | Popup prompt box will show operation successful and redirect to attribute
configure page.

Notes System already configured MSISDN and ICCID about these please to modify
because relate to corenetwok configure.

1.2.2 Modify Inventory

Objective Administrator want to modify inventory information

Preset Conditions Network is normal

. The system is started normally.

. Already existed inventory

Test Procedures . Click ‘Resource > Inventory management’

. Fill the form fields which you need to change.

1.

2

3

1

2. On the right page click edit link go to inventory modify page.
3

4. About fields please ref to Resource Function -1.1.1 test case;
5

. Click ‘submit’ button

Screenshots [ 2 ,
Q Please input Inwentory Name
S Lventory Type
) msIsON © Add
e ==
3;:;““ cond Inventory 1D Inventory Name Inventory Sale Inventory Price($) Inventory Renti$) Inventory Type Operation
DGunE 1046 ) 100 200 1232 Ed-l Aitritute @ Oel

Page Retord] § TetalRecard: 1 TotalPage: 1 CurrentPage: 1 | First.  Prewious | ), Nexr « Last 6

IPLOOK Technologies Co., Limited
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Warm Tips

0 Operation Successful.

Expected Results | Popup prompt box will show operation successful and redirect inventory page
list.
Notes Please don’t test for MSISDN or ICCID

1.2.3 Modify Inventory Attribute

Objective

Administrator want to modify/Add/ inventory attribute information

Preset Conditions 1. Network is normal
2. The system is started normally.
3. Already existed inventory
Test Procedures | 1. Click ‘Resource > Inventory management’
2. On the right page click ‘Edit Attribute’ link go to inventory modify page.
3. Fill the form fields which you need to change.
4. About fields please ref to Resource Function -1.1.1 test case;
5. Click ‘submit’ button
Screenshots
Inventory Type =  Configure
mﬁ_ * mtribute 10 * Atribute Code * mutribute Name: *Mandatory  * Dynamic * Anribute value Operation
BLEE}EJ:W 1400 0001 Kl L] [2]=]
SI:ZUD ford 0003 OFG L] ] BE
&1
Dion = s @ me
osuck
Expected Results | Popup prompt box will show operation successful and redirect inventory page
list.
Notes Please don’t test for ICCID or MSISDN

IPLOOK Technologies Co., Limited
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1.2.4 Delete Inventory

Objective If under inventory existed record it’s can’t be deleted.
Preset Conditions | 1. Network is normal
2. The system is started normally.
3. Already existed inventory
Test Procedures | 1. Click ‘Resource > Inventory management’
2. On the right page click ‘delete’ link.
Screenshots

o Confirm to delete?

Warm Tips

o Operation Successful.

Expected Results | Popup prompt box will show operation successful and redirect inventory page
list and this record can’t be search.

Notes Please don’t test for ICCID or MSISDN

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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1.3 Stock Management

1.3.1 Single/Multiple Inventory Stock

Objective Any resource needs to be stored before it can be used or sold in the BOSS
system.

Preset Conditions | 1. Network is normal

2. The system is started normally.
3. Already warechouse.

4. Already inventory.
5

. Already configure warehouse privilege and inventory privilege.

Test Procedures | 1. Click ‘Resource> Stock Management’

2. Click ‘Add’ button will open inventory stock form page.

3. Fill form page information.

4. Fill inventory details here is the inventory information which you need to
stock.

5. If this inventory have attribute should complete attribute information

6. Click ‘submit’ or’ save’ button.

Fields explain Batch Name: we can say stock name or stock plan use for after we track.
Warehouse Name: inventory will stock to which warehouse.

Description: optional field.

Inventory: select inventory name to stock.

Serial number: A sequence uniquely identified example if MSISDN inventory
here should for MSISDN number.

Inventory Attribute: If selected inventory have attribute select to complete if
not have don’t care. Like ICCID will have OPC/KI attribute value should to

setting.

Screenshots

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Hame Page Stock Management
Add Receipt e
* Batch Name * Warehause Name =
Remark
Inventory Details
SN Inventory Name

-]
Inventory Serial Number Iventory Attribute: Operator
=]
WomePage Stock Management
Add Receipt
* Batch Name | Test stock ko<t
Remark | test

Inventory Details
SIN

1

Inventory Name

cco

Select Orderly Inventary Attribute

e}

Page Record: 10

*Warehouse Name | Turkey Central Warehouse &

Inventory Serial Mumber Inventory Attribute Operator
1234587 O =]
:

Attribute Name.

K

* Attribute Value
opc

TotalRecord: 3 TotalPage: 1 CurrentPage: 1 First

Previous

HomePage  Stock Management
Add Receipt
* Batch Name  Test stock lecid
Remark ~ test
Inventory Details
SN Inventory Name
1 (=]

*Warehouse Name | Turkey Central Warehouse

Inventary Serial Number

Inventory Attribute Operatc
1234567 KI{1),0PCI2),IMSH3) y BE
- o]
o8k
Expected Results | Popup prompt box will show operation successful and redirect to list page.

IPLOOK Technologies Co., Limited
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1.3.2 Download Stock Excel Template

Objective

Any resource needs to be stored before it can be used or sold in the BOSS
system.

Preset Conditions

Network is normal
The system is started normally.
Already warehouse.

Already inventory.

hAE ™" AP

Already configure warehouse privilege and inventory privilege.

Test Procedures

Click ‘Resource> Stock Management’
Click ‘Import’ button will open download select page.
Select inventory which need to import.

Select warehouse which need to stock.

A e

Click bottom ICON to download excel template.

Screenshots

o= N
SN Batch Number Batch Name Inventory Nam Operator Greated Date Stat Operati
sto N e g 20 B
up 5
Supe
Icc
MSSEN
SsDN

I
1agef E
P8  Batchimpon -]
| SN .~ Download Template
elec]
Inventory Details (-] ]
= Filter ltems  Inventory Name: o
233 Choice Inventory Name Inventory Price($) pprove

0 pprove

® 0 Top-Up Cards

C Jp Card:
g ddl
i Ml
82

age Rec alRecord age:1 F N a [}

1641

IPLOOK Technologies Co., Limited
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Warehouse Details -]

Filter Items _ Warehouse Name

Choice Warehouse Name Operator Contact Number
Turkey Central Warehouse Admir 016888177

y Dispatch-WH.

D

Expected Results

Will download excel template.

1.3.3 Batch Stock Use Excel

Objective

Any resource needs to be stored before it can be used or sold in the BOSS
system.

Preset Conditions

Network is normal
The system is started normally.
Already warehouse.

Already inventory.

A e

Already configure warehouse privilege and inventory privilege.

Test Procedures

Click ‘Resource> Stock Management’
Click ‘Import’ button will open download select page.
On the pop-up page click ‘import’

Click file which we import template excel.

Ll > N —

And click ‘Submit’ button

Template explain

i ik RIFA 2 g % fl BTN iR
B2 > £o| Test import Templatel
A B & D E
1D: [ 1043 Resource Name: $10 Top-Up Cards Warehous

Batch Name: I estimport Template |

Resg mber*

Test0012 |
Test0023 1
Test0034

When we download the template like resource id, resource name, warehouse
id already matched, so not need to change ,only should to configure as:

Batch Name , Resource Serial Number; if have attribute also need to setting.

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Screenshots

HomePage  Stock Management

Inventtary Name

Please Select

Statws

Warehouse |
Name

Batch Number

SN Batch Number

HomePage  Stock Management
Inventory Name
Status | Please Select

Teststock icchd

Ll Turkey Cantral Warehouse
1 iecim Turkey Dispatch Wi
test11122 test11 Turkey Central Warehouse
1 lecin Turkey Dispateh-WH
Batch Name test1 Turkey Internal
B iccio Turkey Central Warshouse
v MSISDN Turkey Central Warshouse
Test MSISDN  Dispaich Wi

Batch Import

Choice

Batch Import

File

Warehause
Name

Batch Name

Test import Templatel

* Download Template

EXE C=D

Operatar
SuperAdmin
SuperAdiin
SuperAdinin
SuperAdmin
SuperAdmin
Superadmin
Superadin

Superhdmin

Created pate

30052021

28452021

zras0n

26052021

2605202

28042021

2804202

2021

o Operation Successful.

Batch Number

Inventory Name Warehouse Name

$10Top-Up Carels Turkey Central Warehouse

Operator

SuperAdmin

Created Date

20-05.2021

Batch Name

Received

Received

Recetved

Recaived

Recaved

Ruceived

Batch Name

@ Edit @ b mit @ Delete

&

IPLOOK Technologies Co., Limited
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Expected Results | Popup prompt box will show operation successful and redirect to list page.

1.3.4 Stock To Warehouse

Objective Inventory already upload we need to stock in warehouse.

Preset Conditions | 1. Network is normal

. The system is started normally.
Already warehouse.

Already inventory.

Already configure warehouse privilege and inventory privilege.

o v A W

Inventory already upload waiting for handle.

Test Procedures | 1. Click ‘Resource> Stock Management’

2. Click ‘submit’ link will pop-up window and click ‘OK’.

3. On refresh page click ‘approve’ will go to approve page ,select pass and
‘submit’ button.

4. After submit system also will refresh current page and click ‘receive’ link
and click ‘OK’ if pop-up window ‘operation successful’ means all the stock

flow successfully.

Screenshots

Staws. | Please Seiect

iors ST
SN Batch Number ‘Batch Name < Created Date Stats Operation
) — @)  confirm to submitz
0 Test Import Templatel P +Admin 30052021 Receved
Test import Templote: ST cAdmin 30052021 Dratt 2 e @Sum) 8 Dol
for ) cancel |
Teststock icdd MSISON. m [co rAdmin 0052021 Pending BARpIOVE

1 ican Turkey Dispatch-WH SuperAdmin 28052021 Pending BApprove

test11122 testl Turkey Central Warehouse SuperAdmin 052021 Received

1 ican Turkey Dispateh WH SuperAdimin 2605201 Received

teceipt Approval

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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SN Batch Name Inventory Name

Batch Number Batch Name Inventory Name Warehouse Name ‘Operator Created Date Status Operation

Expected Results

To check this stock batch number on the page list status as ‘receive’.

1.4 Transfer Management

1.4.1 Inventory Transfer

Objective

Used to test the movement of Inventory from one warehouse to another

Preset Conditions

1. Network is normal
The system is started normally.
Already warehouse.

Already inventory.

L D

Already configure warehouse privilege and inventory privilege.

Test Procedures

Click ‘Resource> Transfer Management’
Fill transfer form information

Select available batch number item.
Select available inventory.

Click ‘submit’.

e

Fields explain

Out warehouse: means will transfer inventory warehouse from this warehouse.
In warehouse: means will transfer inventory to this warehouse.

Description: optional field.

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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SCreenShOtS HomePage  Stock Management

Transfer Management

| nWarchouse. h

Out Warehouse

Transferring No. T 4 s |
]

T, N W

‘ Batch Number
Piease Select
Ot warehouse I Warehouse Operator
Turkey Central
Turkey Intemal SuperAdimin

T202105300052106066  5202105300016147008 | Test import Template

Warehouse

Batch Name
Created Date Status. Operation
30052021 00:52:10 B Approve

Horme Page Stock Management
Mllocate Information

Remark

Batch Information
Inventory Name
Choice: ‘Batch Number

(/] 5202105300020087202

Page Record]| 5

Orderly Inventory

Filter Items  Inventory Number

0 Batch Name

a 5202105300020087202
o 5202105300020087202
a 5202105300020067202

Page Record; 10

Inventory Details

Batch Number
5202105300020087202

5202105300020087202

Transfer Managerment

* OutWarehouse  Turkey Cenral Warehouse =

Batch Number

Batch Name
Testimport Template!

Testimport Template!

“inWarchouse | Turkey Dispalch WH =
P i
Batch Name: Inventory Name Total Available
Test impart Template $10 Top-Up Cards =N \ 3
Totalkecord: | Totalbage: 1 CurrertPage: 1| FirgE || Previcus| Mgkt Last
e
Inventory Name Inventary Number
$10Top-Up Cardls Test0012
$10Top-Up Cards Testo0z3
$10T0p-Up Cards Tes003¢
TotalReddrd3 Totalpage: | CurrartPage: | | st Provious  Next  Last o
. e
Inventory Name Inventory Number Inventory Price(s) Operation
$10 Top-Up Cards Testt 2 1000 A Deets
310 Top-Up Cards Testia34 050 A

Q Operation Successful.

Expected Results | Popup prompt box will show operation successful and redirect to list page.

IPLOOK Technologies Co., Limited
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1.4.2 Inventory Transfer

Objective

Confirm to receive inventory in warehouse.

Preset Conditions

1. Network is normal
The system is started normally.
Already warehouse.

Already inventory.

w ok D

Already configure warehouse privilege and inventory privilege.

Test Procedures

1. Click ‘Resource> Transfer Management’
Click ‘Approve’ link on the page list and click pass.

After approve will refresh page and find this record click ‘confirm’

o won

Current record status change to receive means transfer successfully.

Screenshots

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Operation.

Transferring No. Batch Number Batch Name: Cut Warehouse InWarchouse: Operator Created Date
Turkey Centrat
T202105 077 S20210500020087202  Testimport Templatel Ukt o Turkey DispatchWH  Superadmin WoS2021 005338 Apprawed pteicie
Warehouse
7202105300052106066  S202105300016147006  Testimpart Template x‘;:;;""’ Turkey iniemal SuperAdmin 30052021 005210 PR nvorcve
HomePage  StockManagement  TransferManagement
Allocate Information
* Transferring No.  T202105300053383027
*OutWarehouse  Turkey Central Warehouse = #inWarehouse | Turkey Dispateh.WH =
Remark
Y
Inventory Details
SN Inventory Name [ Inventory Number
1 $10 Top-Up Cards Teston12
2 $10Top-Up Cards Test03a
Page Record! § TotalRecord: 2 TotalPage: | CurremPage: 1 | Frst | Previous  Mext | Last
e
Transferring No. Batch Number Batch Name. Ourwarehouse InWarehouse Operator Created Date Status Operation
T202105900053382027  S202105300020087202  Testimpart Template :v":g:;’;“' Turkey DispatchWH  SuperAdmin 30052021 00
52106066 SH2105300016147006  Testimport Template Tuskey feentral Turkey Insernal Superadmin 30.05-2021 005210 BApprove

Expected Results

Popup prompt box will show operation successful and redirect to list page.

IPLOOK Technologies Co., Limited
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3. Business Configure Functions

1.1 Recharge Configure

1. 1. 1Create Recharge Face

Objective

The basic information of configuration top-up value includes name,
denomination, expiry date, etc

It is use for subscriber top-up.

Preset Conditions

1.
2.

Network is normal

The system is started normally.

Test Procedures

1.
2.
3.
4.

Click ‘Business Config>recharge config’
Click ‘Add’ button
Fill recharge basic information

Click submit button.

Fields explain

Top-Up Name: define a name

Recharge Amount: Represents the amount of recharge

Validity(Tourist): Indicates how long the validity period of the account balance

will be delayed if the account is topped up by tourists.

Validity(Local): Indicates how long the validity period of the account balance

will be delayed if the account is topped up by local.

Expiry Date: It can be recharged within the period of validity.

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Discount: For example, if the top-up value is $10, discount set it to 10, which

means that the user only needs to pay $9.

Description: To description for this plan.

Screenshots

Customer v susiness Contig. Order+ Resource v Receivables. Ticketing+ Reportv System .

Home Page  Recharge Configuration

TopUp Name Created period 1 G

TopUp Name Recharge Amount(§) Discount i i i ExpiyDate  Stats  Created Date Operator Operation
Top Name $3009 0% E") 15 18052021 24052023 Valid 26-05-2021 16:23:03 Superadmin ZEdit @elet
Top-Up 150 $150 0% 210 zn 04-11-2020 31-12-3999 Vald 04-11-2020 16:32:59 SuperAdmin (Edit BDoiet
TopUp 100 $100 0% 180 2 04112020 3112399 vald 04112020 1631226 Superadaiiih,  EdibEDelt

HomePage  Recharge Configuration

Add Recharge Configuration
*TopUp Name ~ Top-up 80§ * Recharge Amount($) 80 77 i
*Validity(Tourist) | 15 *Validity(Local) ! 15 a ¥
* Expiry Date | 30-05-2021 r2 |/ 30052023 3 Discount | 0 o %

Description

0 Operation Successful.

TopUp Name Created Period G- =

oxs e
TopUp Name Recharge Amouni(s) Discount i BxpiryDate Staws  Created Date Operator Operation
Top up 80§ $80 0% 15 15 30-05-2021 30-05-2023 Valid 30-05-2021 01:15:47 SuperaAdmin [@Edit BDelete

Expected Results

Popup prompt box will show operation successful and redirect to list page.

1.1.2 Modify Recharge Face

Objective

Modify Recharge face.

Preset Conditions

1. Network is normal
2. The system is started normally.
3. Already existed record.

IPLOOK Technologies Co., Limited
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Test Procedures

1. Click ‘Business Config>recharge config’
2. Click ‘Edit’ link on the page list.
3. Fill recharge basic information

4. Click submit button.

Fields explain

Top-Up Name: define a name

Recharge Amount: Represents the amount of recharge

Validity(Tourist): Indicates how long the validity period of the account balance
will be delayed if the account is topped up by tourists.

Validity(Local): Indicates how long the validity period of the account balance
will be delayed if the account is topped up by local.

Expiry Date: It can be recharged within the period of validity.

Discount: For example, if the top-up value is $10, discount set it to 10, which

means that the user only needs to pay $9.

Description: To description for this plan.

Screenshots

Customer  BusinessConfig v Order~ Resource+ Receivables~ Ticketing - Report+ Systemy @

&

HomePage  Recharge Configuration

TopUp Name Created Period = <]

TopUp Name Recharge Amountis) Discount  Validityflocal)  Validiny(Touristy  Effective Date  ExpiryDate . Statws  Created Date

TopupBOS 80 0% 15 5 30082921 30052021 Valid 30.05.2021 01:15:47

Top Name 3008 0% n 15 18.05-2021 28052023 alid 26.05.2021

303

HomePage  Recharge Configuration

Add Recharge Configuration

*TopUp Name ~ Top-up 80 § * Recharge Amount($) 80

*Validity(Tourist) | 15 *Validity(Local) ! 15

*Expiry Date | 30-08-2021 2. 30052023 ] Discount | 0 %

Description

Warm Tips

0 Operation Successful.

IPLOOK Technologies Co., Limited
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opUp Name Recharge AMOUNIS) Discount  Validity(Local) Validity(Tourist) Effective Date ExpiryDate  Status  Created Date

Expected Results

Popup prompt box will show operation successful and redirect to list page.

1. 1. 3Delete Recharge Face

Objective

delete Recharge face.

Preset Conditions

1. Network is normal

The system is started normally.

hadi

Already existed record.

Test Procedures

1. Click ‘Business Config>recharge config’

2. Click ‘Delete’ link on the page list.

Screenshots e
© Add : Cheset | [ a
TopUp Name Recharze Amount($) Discount  Validity{Local) [ > X L Stats  Created Date Operator Operation
Top-uip 150 5150 10 210 Ea vaid DA-11-2020 163259 Suparadmin Edlt Boeket
Expected Results | Popup prompt box will show operation successful and redirect to list page.

1.2 Configure Package parameter

1.2.1 Create Package parameter

Objective

Create package parameter.

Preset Conditions

1. Network is normal

. The system is started normall.

Test Procedures

2
3. Click ‘Business Config>package config parameter’
4. Click ‘Add’ button.

5. Fill form fields.
6. Click ‘submit’.

Fields explain

Type Code: These codes are static data of the system and can only be

referenced.

Type Name: There are many accounts item in the BOSS system, we need to

subdivide them; For example, SMS have local, international, or more detailed

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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can be defined as the amount item of message, the following package tariff can

be referenced to the configuration.

Description: optional field.

1opup vame [ kreareapenca

Screenshots

© Add

Topllp Name. Recharge Amount($) Discount  ValidityLocal) I - iaw Statrs  Created Date
Tep-up 05 380 % 15 B3 Valid 30-05-2021 01:15:47

Confirm to delete[Top

Topame 3008 10% » ! upsosp B2 Vaitd 26052021 16:23:03

Topdip 150 $150 109 210 | | Valid 04-11-2020 16:3259

Expected Results | Popup prompt box will show operation successful and redirect to list page.

1.2.2 Modify Package parameter

Objective Modify package parameter.

Preset Conditions | 1. Network is normal

The system is started normall.

hadi

Already existed records.

Test Procedures | 1. Click ‘Business Config>package config parameter’
2. Click ‘edit’ button on the page list.

3. Fill form fields.

4. Click ‘submit’.

Fields explain | Tyne Code: These codes are static data of the system and can only be

referenced.

Type Name: There are many accounts item in the BOSS system, we need to
subdivide them; For example, SMS have local, international, or more detailed
can be defined as the amount item of message, the following package tariff can

be referenced to the configuration.

Description: optional field.

Screenshots

Expected Results | Popup prompt box will show operation successful and redirect to list page.

IPLOOK Technologies Co., Limited
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1.2.3 Delete Package parameter

Objective Delete package parameter.

Preset Conditions | 1. Network is normal

The system is started normall.

SIS

Already existed records.

Test Procedures | 1. Click ‘Business Config>package config parameter’
2. Click ‘delete’ button on the page list.
3. Click ‘Ok’ button

Screenshots

Expected Results | Popup prompt box will show operation successful and redirect to list page.

1.3 Customer Group

1. 3. 1Create Customer Group

Objective Customers are all operators used to distinguish the customer groups, can be
issued for different customers different package, has the future operator
according to the customer base for market analysis

Preset Conditions 1. Network is normal
2. The system is started normally.
Test Procedures | 1. Click ‘Business Config>Customer group’

Click ‘Add’ button

Fill Customer Group basic information

o won

Click submit button.

Screenshots

Home Page Package Information Customer Group

Group Customer Information

* Group Customer Name: | Test group

Test grow
Description:

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Expected Results | Popup prompt box will show operation successful and redirect to list page.

1. 3. 2Modify Customer Group

Objective Modify customer group

Preset Conditions | 1

w4

. Network is normal
The system is started normally.

Already existed customer group.

Test Procedures | |

Eal

. Click ‘Business Config>Customer group’
Click ‘Edit’ link on the page list.
Fill Customer Group basic information

Click submit button.

Screenshots

Meodify Group Customer Information

Group Customer Name: Tounst Prepaid Mobile

Description:

Expected Results | Popup prompt box will show operation successful and redirect to list page.

1. 3. 3Delete Customer Group

Objective Delete customer group

Preset Conditions | |

2.
3

. Network is normal

The system is started normally.

. Already existed customer group.

Test Procedures | |

. Click ‘Business Config>Customer group’
2.
3.

Click ‘delete’ link on the page list.
Click ‘OK’ button.

Expected Results | Popup prompt box will show operation successful and redirect to list page.

IPLOOK Technologies Co., Limited
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1.4 Package Configure

1.4.1 Create Package

Objective

Package configuration is one of the most important in the whole system
configuration it includes package basic information, policy information,
package relation, composition, customer group, and sales permission.

Preset Conditions

1. Network is normal.

2. The system is started normally.

Test Procedures

1. Click ‘Business Config>package config parameter’

2. Click ‘Add’ button.

3. Fill package basic form fields.

4. Click ‘submit’ if successfully will redirect to default edit page you can

continue to configure policy,relation etc.aslo can click back later to do it.

Form fields
explain

Package Name: define a name for the package.
Payment Type: default for prepay
Effective Date: means this package can be sell start date.

Expiry Date: Packages can no longer be sold after expiration.
Package Type: have three optional values

‘Plan’: has no package fee and there is no free or benefit usage in the

prepaid plan. The rating or pricing policies of prepaid plan are flat tariff.
‘Bundle’: A bundle usually contains some free benefit usage

Priority: When a customer subscribes to two or more packages, the rating is

based on the priorities associated with the packages.

Validity: This field is usually the role bundle, which represents the number of
days the package has been used.
Cyeclicity: ‘Cyclicity’ is only valid for types of bundle, with ‘Yes’ for

periodicity and "No*  for one-time.

Screenshots

€t

PP -

Package Name Package Type Status Effective Date: Expiry Date Operation

IPLOOK Technologies Co., Limited
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Expected Results | Popup prompt box will show operation successful and redirect to list page.

1.4.2 Modify Package

Objective Modify

Preset Conditions | 1. Network is normal.
2. The system is started normally.
3

. Already existed record

Test Procedures | 1. Click ‘Business Config>package config’
2. Click ‘Edit’ link on the page.

3. Fill package basic form fields.
4. Click ‘submit’

Form fields Package Name: define a name for the package.
explain
Payment Type: default for prepay

Effective Date: means this package can be sell start date.

Expiry Date: Packages can no longer be sold after expiration.
Package Type: have three optional values

‘Plan’: has no package fee and there is no free or benefit usage in the

prepaid plan. The rating or pricing policies of prepaid plan are flat tariff.
‘Bundle’: A bundle usually contains some free benefit usage

Priority: When a customer subscribes to two or more packages, the rating is

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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based on the priorities associated with the packages.
Validity: This field is usually the role bundle, which represents the number of
days the package has been used.
Cyclicity: ‘Cyclicity’ is only valid for types of bundle, with “Yes’ for
periodicity and "No‘ for one-time.
Screenshots -
(e
e K5
S
Expected Results | Popup prompt box will show operation successful and redirect to list page.

1.4.3 Package Policy Configure

Objective

Package Policy Configure

Preset Conditions

1.

hadi

Network is normal.
The system is started normally.

Already existed record

Test Procedures

Click ‘Business Config>package config parameter’

Click ‘Edit’ link on the page.

. Click ‘Pricing policy’

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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On the left tree click green ICON to add policy group
Base ‘policy group’ right key to add a policy

Fill right form page information and click submit.

If type is bundle we should click setting parameter tab.
click ‘add’ button.

Select Accumulation type

10. Click save button.

. Click policy rule tab

12. Select a model to configure usually we select ‘Accumulation’

13. Select right box ‘data service’ and click ‘+’

14.

setting the ‘to’ value as 2048
15. Click ‘->’ICON
16. Select ‘Measure Unit’

17. Setting tariff

Setting benefits value if this policy rule benefits is for 2GB,we should

Screenshots

Home Page Package Information

Package Basic Information Pricing Policy Package Relation Package Detail

Pricing Policy -

Q search

’ .@

Pricing Policy - K+

Q Search .
S W
” W iy

Use Policy Template

One-Time

IPLOOK Technologies Co., Limited
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Pricing Policy

Page Record:

Pricing Policy

o

Basic Information

D Accumulation Code

- % Basic Information

Accumulation Code

Setting Parameters Policy Rule

Package Relation

Basic Information

Setting Parameters

One-Time Charge Customer Grou

Package Detail

Setting Parameters I

Accumulation Name

Accumulation Name

One-Time Charge

Policy Rule

Policy Rule

Accumulation

From>=

Package Basic Information Pricing Policy
Pricing Policy - b Add Policy
Q s # Policy Name: 10 Daa
% Data * Round Mode: Gaiing
* policy Type: Biing Polcy # Event Type: Dt Servico
esciption:
Seller Permissior

Operation

Previous | | Next'| | Last GO

Operation

Customer Group Seller Permission

Rule Type:

Time Rule

G
seration

IPLOOK Technologies Co., Limited
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Package Relation

Pricing Policy

¢ Information

> b Bas

Accumulation
From>=

0

One-Time C

Package Detail Customer Group

Setting Parameters Policy Rule

Accumulation Data Service

From>= To

0

Policy Rule

Rule Type:

Data Service Unit:(MB

Toc Operation

2048

Policy Rule

Time Mode Measure Unit

Seller Permiss

Operation

1)

Start Time @ Operatior
s
Dur
Accumulation Data Service | Unic(ve) ™ 88
From>=
0 2048, #£C
Pricing Policy ckage Relati sstomer Gro
Time Mode Me.
00:00:00 24:00:00 Q Hollday Tarlt
ilation Dala Semv
Fron T
0 2048
Pricing Policy Package Relatio: Package Detail T o
Tariff
Time Mode Measure Unit | Fiu | — 0 41 M8
SE— fini
00:00:00 fob s Benefit
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Expected Results

Popup prompt box will show operation successful.

1.4.4 Package Relation

Objective

Configure package relation

Preset Conditions

1. Network is normal.
2. The system is started normally.
3

. Already existed record

Test Procedures

1. Click ‘Business Config>package config parameter’

. Click ‘Edit’ link on the page.

. Click package relation tab and click add button

2
3
4. Select relation type with Belong to.
5. Click query button.

6

. Checked plan means subscriber subscribe this bundle should under this

plan
7. Click add.

Screenshots

Fackage Basic Infarmatior Pricing Policy Package Relation Package Detall OneTime Charge

»ackage Refation

Package Name

Package Type Related Package Name

Related Package Type

HomePage | Patkage information

Package Information

Package Basic Informatian

Pricing

Package Name: Tost bundia

Package relation infarmation

Package Name:

Relation Type:

Relation Type

Batong fo

Package Type: Plan

O Package Code Package Name Package Type
Local Mob Plan
B
i Tox age

Package State
Published

Published

Created Date

Expiry Date

GO

Operation

T
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Package Basic Information ricing Poticy Package Relation Package Detal One-Time Charge

Package Relation

Package Name Package Type: Related Package Name Related Package Type Relation Type Created Date Operation

cal Moble Plan for Tesc!

Basic Package

Expected Results

Popup prompt box will show operation successful and redirect to list page.

1.4.5 Package Detail

Objective

Configure package detail

Preset Conditions

Network is normal.

The system is started normally.

woho=

Already existed record

Test Procedures

1. Click ‘Business Config>package config parameter’

2. Click ‘Edit’ link on the page.

3. Click package detail tab and click add button

4. Click package tab.

5. Click select button

6. Checked mobile service and click confirm.
Screenshots

Package Detail

NO. Details Name Details Type Details Quantity Operatiol

Home Page Package Information

Package Basic Information Pricing Policy Package Relation Package Detail One-Time Char

Service: @

G e |

IPLOOK Technologies Co., Limited
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formation
. Product Query
B —— =
vice{ NO. Service Code Service Name
This ® Mobile
Page Record: 5 TotalRecord: 1 TotalPage: 1 CurrentPage: 1 First Previous Next

Service Type

Plan

Last GO

Expected Results

Popup prompt box will show operation successful and redirect to list page.

1.4.6 Package One-time Fee

Objective

Configure package one-time fee

Preset Conditions

Network is normal.

The system is started normally.

hall A

Already existed record

Test Procedures

1. Click ‘Business Config>package config parameter’
2. Click ‘Edit’ link on the page.

3. Click one-time charge tab and click add button

4. Fill form information
5

. Click add button.

Screenshots
v Relat p Det One-Time Charge P eter ¢
C=

No
=0

Home Page Package Information

Package Basic Information Pricing Policy Package Relation Package Detail Customer Group Seller Permission
One-Time Charge
* One-Time Fee Name: test fee * Amount($): 50
* Charge Code: One-Time Charge * Charge Type: Bundle Fed
Expected Results [ Popup prompt box will show operation successful and redirect to list page.

1.4.7 Customer Group configure

Objective

Configure package customer group

Preset Conditions

1. Network is normal.

IPLOOK Technologies Co., Limited
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2. The system is started normally.
3. Already existed record

Test Procedures

1. Click ‘Business Config>package config parameter’
Click ‘Edit’ link on the page.

Click Customer group tab

Checked customer group

Click add button.

s

Screenshots

Expected Results

Popup prompt box will show operation successful and redirect to list page.

1.4.8 Sell permission configure

Objective

Package Sell Permission configure

Preset Conditions

Network is normal.

The system is started normally.

hall A

Already existed record

Test Procedures

1. Click ‘Business Config>package config parameter’
Click ‘Edit’ link on the page.

Click Sell permission tab

Checked Sell Permission

Click add button.

O

Screenshots

Role Name

Role Id Role Name Created Date

[ |

IPLOOK Technologies Co., Limited
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Expected Results

Popup prompt box will show operation successful and redirect to list page.

1.4.9 Change package status

Objective

Change package status

Preset Conditions

1. Network is normal.

The system is started normally.

hadi

Already existed record

Test Procedures

1. Click ‘Business Config>package config parameter’

2. Click the action link on operation column

Screenshots
f/ = \\'
\ /
g ety v gyl
Expected Results | Popup prompt box will show operation successful and redirect to list page.
Notes Only publish status can use by customer subscribed.

4. Customer Management Functions

1.1 Customer Management

1.1.1 Customer On-boarding

Objective

Customers must register and activate the service in the BOSS system before

using the service

Preset Conditions

1. Network is normal.

2. The system is started normally.
3. Already import MSISDN ICCID
4. Already configured Plan/Bundle

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Test Procedures

Click next button

X Dl P D D=

Click ‘new customer’ tab

Fill customer basic information.

On the next page to select plan

Click ‘Customer>Customer On-boarding’

Fill red remark fields another can by default or blank.

Select MSISDN/ ICCID and after click submit button go to payment page

Confirm on-boarding fee and click pay will go to print page

Screenshots e

Customer Information

* Residency Status: Turkey

Town/City:

Street Address:

P.0.Box:

1D Type: Dewvers Licance

1D File Upload:

Account Information

* Account t Name: Rojhon zhang

* Payment Type: Prepa

First Name: Fojhc Middle Initial: * Last Name: | zna:

g

Date of Birth:

Country:

PostCode:

Emall:

Contact Phone:

* Service Type:

* Customer Group: Local Prepaid Mob

Package Detail

Query Type: Value:
Select Customer Name Residency Status 1D Number Email Address Contact Number
Package Name: =

Installation

Service Attribute
‘ =l
PEPE——

Order Remarks:

IPLOOK Technologies Co., Limited
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= Payment Mathod:

Customer Name | Rojhon zhang Contact Number
Email Address

MSISDN | 17700000010 Transaction Type | Customer On-baarding

Plan/Bunelle | Basic Package Payment Type | Prepaic

iecio | 3

Default Balance 10.00
SIM Fee
Subtotal
G8TO%

Poundage

Total Payment

15.00
0.00

Customer Signature CSR Signature

Expected Results

Popup prompt box will show operation successful.

Notes

This case only complete subscriber information register on boss
system,another backend service will auto notify to core network,it will take
some seconds. Also can go to Order>Order information to check the status,it
should be completed means this operation finally completed.

1.1.2 Customer Buy Bundle

Objective

To test buy Bundle

Preset Conditions

Network is normal.

The system is started normally.

y?

Already register service and subscriber status is normally.

Test Procedures

Click ‘Customer>Customer Buy Bundle’
To locate the MSISDN.
Select bundle

Select MSISDN and after click submit button go to payment page

wok w b=

Confirm Bundle fee and click pay will go to print page

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Screenshots

Customer Signature:

HomePage  Cus Onde atiof . Buy Bundle
Customer Info
Select Customer Name: Residency Status 1D Number Email Address Contact Number
Zhang reng giang Turkey ahangrq@superssoft.com 123123
Page Reco OtalRecord: 1 TotalPage: | CurrentFage: 1| First  Previous  Next | Last ac
Salect Account
Select Account ID Account Name Payment Type
® 202950 2hang rong qiang Prepaid
otalRecord; | TotalPage: | CurentPage: | | First  Previous | Newt | Last 6t
Package Name: m
Seloct Fackage Name Package Type Price(s) Payment Type Description
® Tata Data-Voice Buridic Test
yelicity Prepaic Cyelicity Data-Voice Test
Bundie ) pa "
snlimit Dt Bundie 25000 - o
Page Record: TotalRecord:4 TotalPags: | CurcentPage: 1 First | previous || Nesa[ Last &0
Package Detail
Existing
* Semice Number, TASOTSSAEZH E=
Customer Gn-bosrding  Order Information
Cost Details
Cost Name Cost Type Unit rice. Total
Woice Bunde Foo ne-Tiie Charge 7000 o
ax Rate st 280
Total Cost 28.00 5
Payment
* Payment Method: | Cash -
Customer ng  Orderinformation  Buy Bundie
Print Date | 30-05-2021 14:09:00
Reciept Details
CustomerName | zhang rong giang Contact Number | 123123
Emall | zhangrq@superssofi.com Address | shenzhen nanshan disc
MSISDN 18507552024 Transaction Type | Buy Bundis
PlanBundle = Data-Voice Bundle Payment Type | Prepaid
No Description Amount
| Bundle Fee | § 28.00
subtoal | § 28.00
G8TO% | $ 0.00
Poundage | § o
Total Payment | § 28.00

CSR Signature:

Expected Results

Popup prompt box will show operation successful.

IPLOOK Technologies Co., Limited
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1.2 Subscriber Management

1.2.1 SIM replacement

Objective

SIM replacement

Preset Conditions

1. Network is normal.

The system is started normally.

w

Already register service and subscriber status is normally.

Test Procedures

1. Click ‘Customer>SIM replacement’
To locate the MSISDN.

Click ‘SIM Card Change’ link
Select new SIM

> own

1. Click ‘submit’ button if configured fee will go to payment page.
5. To click pay button

Screenshots

;;;;;;

vvvvvvvv

Expected Results

Popup prompt box will show operation successful.

1.2.2 Subscriber Suspend

Objective

Subscriber Suspend

Preset Conditions

1. Network is normal.
2. The system is started normally.

3. Already register service and subscriber status is normally.

IPLOOK Technologies Co., Limited
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Test Procedures

1. Click ‘Customer>Subscriber Suspend’
2. To locate the MSISDN.
3. Click ‘Deactivation’ link

4. Click ’OK’ button on the pop-up confirm box.

Screenshots

Expected Results

Popup prompt box will show operation successful.

1.2.3 Subscriber Resume

Objective

Subscriber Resume

Preset Conditions | 4, Network is normal.
5. The system is started normally.
6. Already register service and subscriber status is normally.
Test Procedures | 5. Click ‘Customer>Subscriber Resume’
6. To locate the MSISDN.
7. Click ‘Activation’ link
8. Click ’OK’ button on the pop-up confirm box.
Screenshots
Expected Results | Popup prompt box will show operation successful.

1.2.4 Subscriber Disconnection

Objective

Subscriber Resume

Preset Conditions

1. Network is normal.

2. The system is started normally.

3. Already register service and subscriber status is normally.

IPLOOK Technologies Co., Limited
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Test Procedures 1. Click ‘Customer>Subscriber Disconnection’
2. To locate the MSISDN.
3. Click ‘Disconnection’ link

4. After confirm subscriber package information to click ‘submit’ button

Screenshots

NO.

Expected Results | Popup prompt box will show operation successful.

1.3 Subscriber Information

1.3.1 View Subscriber Information

Objective View Subscriber Information

Preset Conditions | 1. Network is normal.

The system is started normally.

had

Already register service and subscriber status is normally.

Test Procedures

[un—

Click ‘Customer>Subscriber Information
2. To locate the MSISDN.
3. Click ‘view’ link

Screenshots 1.

Include basic package information, such as expiration date, balance, etc

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Subseriber Information

e =
Customer Name. Service Name Service Number Customer Type Statu Created Date sell op|
Mobile 18507552624 Local Prepaid Mobile Active/Used 2021 14:24 SipctAdy
3g talfecord: 1 Cumentpage:1 |

Subscriber Basic Info

Customer Name: 7t

Service Number:

Balance

Contact Number: 1

Status: Actverlise

Expiry Date; 22.12.2021 15 ¢

2. Subscriber subscibed package information

Plan/Bundie Information

Purchase Periad: 0

4 . Subscriber CDR records.here can view

Package Infe Payment info

otalRecord: | TotalPage: 1 Currentp:

all CDR records on this tab.

Chokee PaclageType - Package Inat 1D Effective Date Epicy Date Package 1
® Bundi 0-05-2021 140044 2008202014044
TotalPage: 1 CurrentPag First | Previus  Next
Free Benefits
Free Benefits Total Used Lett
i
® 3
e 1 Currenipace Next | Lot
—
Basic Info Package Infa  Payment Info Car tist
Payment Info
Payment Pariod: 01 0 052021 e qoue |
Payment Time Service Number Operation Type Operation Description Charge Type csr Amount(s)
2021 14084 orssdhon Dta- Volke gundie Bundie Fee Buy Bundie

Date: 0

Total

Chargs Type

Dowlaad

Service Number Date  Uplosd

No record

Page Rac

b TotalPage: 0 CurrentPag: First  Previous

=
Packsge Name  Charge(s)
Next co

Expected Results

Will response correct query results.
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1.4 Manage Customer

1.4.1 View Customer Information

Objective

View Customer Information

Preset Conditions |

w

. Network is normal.

The system is started normally.

Already register customer.

Test Procedures | 1

3.

. Click ‘Customer>Manage Customer

To locate customer.

Click ‘customer name’ column link

Screenshots

Refer to 4-1.3.1 View Subscriber Information test case.

Expected Results | Will response correct query results.

1.4.2 Modify Customer Information

Objective

Modify Customer Information

Preset Conditions | |

had

. Network is normal.

The system is started normally.

Already register customer.

Test Procedures 1

> won

. Click ‘Customer>Manage Customer

To locate customer.
Click ‘Edit’ link

Fill customer form basic information.

Screenshots

aaaaaaa

IPLOOK Technologies Co., Limited
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* First Name: Rojhon Middle initial: * Last Name:

Expected Results | Popup prompt box will show operation successful.

5. Order Functions

1.1 Order

1.1.1 Order Information

Objective All operations related to the Subscriber will generate orders, which can be
queried in the order module

Preset Conditions | 1. Network is normal

2. The system is started normally.
Test Procedures | |

. Click ‘Order>Order information

2. System support many fields to filter and click search button.

Screenshots

Order ID Created Date Completed Time  Customer Name  Service Number  Operation Type Operation Description SR Status

Expected Results | Display search results.

1.1.2 Counter Sell

Objective Counter sales is mainly to provide operators with inventory sales functions,

such as top-up cards, mobile phones, etc., on the premise that these inventory
must be defined and stored first

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Preset Conditions 1. Network is normal

2. The system is started normally.

Test Procedures | 1. Click ‘Order>Counter sell

2. Locate a customer or use anonymous sell.

3. Select warehouse.

4. Select inventory type.

5. Select Inventory that need to be prepared for sale

6. Click ‘submit’ button and go to payment confirm page.

7. Click ‘pay’ button to complete this counter sell business.

Screenshots e

Customer Name Residency Status 1D Number Email Address

Choc [ entory Code Price(s)
a
Orderly Inventory
Val ‘ m
Choose Inventory Name nventory Code inventory Number
Int
nve Codk y Narm G &t Tax B Tax f

Choose Warehouse Name Manager Contact Number

Contact Number

IPLOOK Technologies Co., Limited
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Expected Results

Popup prompt box will show operation successful and go to receipt print page.

1.1.3 Counter Order

Objective

Counter sales also have corresponding orders, so query sales information can

be found in the counter sales orders module.

Preset Conditions

1. Network is normal

2. The system is started normally.

Test Procedures

1. Click ‘Order>Counter sell order

2. System support many fields to filter and click search button.

Screenshots

Expected Results

Display search results.

6. Receivables Functions

1.1 Prepaid-Top-up

1.1.1 Top-up

Objective

To test subscriber top-up.

Preset Conditions

1. Network is normal

IPLOOK Technologies Co., Limited
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2. The system is started normally.

3. Subscriber already created.

Test Procedures | 1. Click ‘Receivables>Top-Up

. Locate subscriber

. Select subscriber

2

3

4. Select recharge face.

5. Click ‘payment’ button
6

. After recharge successfully we can go to ‘4-1.3.1 View subscriber

information’ to check the balance.

Screenshots

10.00 $

Expected Results | Popup prompt box will show operation successful.

1.1.2 Top-up Records

Objective Test Top-up records

Preset Conditions | |, Network is normal
2. The system is started normally.

3. Subscriber already top-up.

Test Procedures | 1. Click ‘Receivables>Top-Up Records

Screenshots

Receipt Number  Customer Name MSISDN Top-Up Date Payment Method op-Up Amount($) Discount Amaunt(s) Paid Amount($) Operator Operation

Expected Results | Here will correctly display before top-up records.

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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1.1.3 Top-up Reversal

Objective

Test Top-up reversal

Preset Conditions | 4. Network is normal
5. The system is started normally.
6. Subscriber already top-up.

Test Procedures | 2. Click ‘Receivables>Top-Up reversal
3. Select Top-Up record.
4. Click ‘Submit’ button.

Screenshots
serch LS
//77}, P p-Up Amount($) NJIij
I‘\*-k 7_/) © Cancal
Expected Results | Popup prompt box will show operation successful.

1.1.4 Top-up Reversal Records

Objective

Test Top-up reversal records

Preset Conditions

1. Network is normal
2. The system is started normally.

3. Subscriber already top-up.

Test Procedures

1. Click ‘Receivables>Top-Up reversal Records

Screenshots

Receipt Number  Customer Name MSISDN Operation Type Payment Date Top-Up Amounit$) Discount Amouni($)

Expected Results

Here will correctly display before top-up reversal records.

IPLOOK Technologies Co., Limited
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1.2 Top-up Card

1.2.1 Create Card Pins

Objective To Create Card PINs

Preset Conditions | 1. Network is normal

2. The system is started normally.

Test Procedures 1. Click ‘Receivables>Create Card Pins
2. Fill Card Pins form fields
3. Click ‘submit’ button.

Form fields Quantity: generate card’s count
explain .
Start Number: for this batch card start value default set 1.

Valid from: card available period.
Retention Period: The expiry date of the card can be retained after the expiry

date.

Batch password: this password use to view or download card files.

Screenshots e

Expected Results | Popup prompt box will show operation successful.

1.2.2 View Card Pins

Objective To View Card PINs

Preset Conditions | 1. Network is normal

2. The system is started normally.

Test Procedures | 1. Click ‘Receivables>View Card Pins

2. Select a record

3. Input batch password to view card file information

IPLOOK Technologies Co., Limited
Suite 1101, On Hong Commercial Building, 145 Hennessy Road, Wanchai Hong Kong
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Screenshots

O 240202104005  10.00 10 01-04-2021 01-10-2021 02-10-2021 SuperAdmin  Avaliable 1

Page Record: 10

File Content

[HEAD]
Batch:=240202105002
CardType:=100
CardTheme:=test

o EmT

4020210500200001
020210500200010

StartDatei=00321011

StopDate:=0 0412

Reservestopdate:=0037 2

B0t (1 X recharge card password

[BEGIN]

24020210506200001 ’ﬂmg

24020210500200002 661040101193

24020210500200003 271950601253

24020210500200004 221840901323

24020 0005 211730701453

24020210500200006 161240101573

24020210500200007 881030501623

24020210500200008 291040901723

24020210500200009 311030401873

24020210500200010 991040101933

TotalRecord: 14 Totalf

Expected Results

Can show the card file information.

1.2.3 Modify Card Pins By Batch Number

Objective

To modify card status by batch number

Preset Conditions

1. Network is normal

2. The system is started normally.

Test Procedures

1. Click ‘Receivables>Modify card batch’
2. Select a batch record

3. Select status

4. Click submit button.

Screenshots

View Card

Home Page Modify Card

Modify Card Batch

10.00 20 01-04-2021 01-10-202 SuperAdmin

20.00 10 01-10-2021 SuperAdmin

20.00 50 01-10-202 01-10-2021

SuperAdmin

o 240202104009 01-10-202 SuperAdmin

o 240202104008 01-10-2021 01-10-2021 SuperAdmin

@; 240202104007 0-202

SuperAdmin

(@ 24020210

4006 10.00 10

01-10-2021 01-10-202 SuperAdmin

@ 240202104005 01-10-2021 02-10-2021 SuperAdmin

Page Record] 10 TotalRecord: 14 TotalPage

Edit

*To | 01-10-2021

*Status | Avaliable

Avaliable

* Retention Period Locked
Initial
Reserved © Cancel

Used

2 Currer

Expected Results

Popup prompt box will show operation successful.

Notes

Card status should be available can recharge.

After card generate the status as Initial so should to change.
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1.2.4 Modify Card Pins By Card Number range

Objective To modify card status by card number range

Preset Conditions | 1. Network is normal
2. The system is started normally.

Test Procedures | 1. Click ‘Receivables>Modify card’

2. Input the start card number and end card number click search button.
3. Select status
4. Click submit button.

Home Page View Card Modify Card Batch Modify Card

Screenshots

SuperAdmin

01-04-2021

Edit

*To  01-10-2021

* Status | Avaliable

Avaliable
* Retention Period

Locked

Initial

Reserved

© Cancel

Used R

Expected Results | Popup prompt box will show operation successful.

Notes Card status should be available can recharge.

After card generate the status as Initial so should to change.

1.3 Payment Records Mgnt

1.3.1 My Payment Records

Objective My Payment Records is used by CSR to check how many payments that the
CSR has not submitted the related cash to the financial department.

Preset Conditions | 3. Network is normal

4. The system is started normally.

Test Procedures | 3. Click ‘Receivables>My Payment Records

4. Select the payment records you want to close and click Batch Close
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Screenshots

Expected Results | Popup prompt box will show operation successful.

1.3.2 My Closed Payment Records

Objective CRS wants to view his closed payment records, which the CSR has submitted
the related cash to the financial department.

Preset Conditions 1. Network is normal

2. The system is started normally.

Test Procedures | 1. Click ‘Receivables>My Closed Payment Records
2. Use Closing Batch Receipt No. or Batch closing Operation time to filter

closed payment records.

Screenshots

4]
=

Expected Results | Display closed records.

1.3.3 All Open Payment Records

Objective All Open Payment Records is used by financial department personal to check
how many payments that financial department has not collected the related
cash from CSR.

Preset Conditions 1. Network is normal

2. The system is started normally.
Test Procedures | 1, Click ‘Receivables> All Open Payment Records

2. Use Staff Id, Staff Name and Time to filter open payment records and click

search button.
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Screenshots

AlOpen Paymens Racords

Expected Results

Display closed records.

1.3.4 All Closed Payment Records

Objective

All Closed Payment Records is used by financial department personal to check
how many payments that financial department has collected the related cash
from CSR.

Preset Conditions

1. Network is normal

2. The system is started normally.

Test Procedures

1. Click ‘Receivables> All Closed Payment Records
2. Use Closing Batch Receipt, Staff Id, Staff Name and Time to filter closed
payment records.

3. Click search button.

Screenshots

asing Number Staff Account Operator ransactions Amouni(s)

Expected Results

Display closed records.

7. Ticketing Functions
1.4 Create Ticketing

1.4.1 Create Ticketing

Objective

ticket.

Once Customer reports an issue, CSR can create a ticket in the CRM. When
ticket is created initially, it will be assigned to CSR Dept and to the guy who
created this ticket. The progress and update on the ticket should be continued
via "CRM Ticketing portal" on the corresponding ticket till the closure of the

IPLOOK Technologies Co., Limited
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Preset Conditions

Network is normal

N =

The system is started normally.

Test Procedures

Click ‘Ticketing> Ticketing
Click Add button.

Fill ticketing form information.

Gaael NN —

Click ‘submit’ button.

Screenshots

Home Page | Ticketing
Type | Please Select Category | Please Select Customer Name

Status | Please Select Created Date [ 30 e ]

=
© Add

l‘;‘,““i"‘ Customer Name. MSISDN Type Category  Operator Department Engineer Operator Created Date Status
L 672350037 Question  RNC Turkey telecom SuperAdmin SuperAdmin 22042021 09:56:17 Closed
@ 72354623 Incident €568 Turkey telecom Superadmin Superadmin 20042021 15:09:53 Ciosed
a0 nang ronggang 13800000601 Queston  CSFB Turkey telecom Sarah Randall Superadmin 08042021 1831117 Pending
u; 672310002 Incident | €SF0 Michefia Quintal  Superadmin 0204201 120705 Panding
L 672350037 Question CRM SuperAdmin SuperAdmin 2903-2021 13:5838 Closed
8 672358631 Question  Dther Turkay telecom Sarah Randall Sarah Randall 09-12:2020 12:28:06 Pending
a5 672323955 Problem Other Turkew telecom MaheshTest MaheshTest 07-12-2020 10:13:24 Closed

HomePage | Ticketing

Creating Ticketing

* Department * Engineer
*Type * Severity
* Priority * Category

Attachment. © upload

* Description

Warm Tips

o Operation Successful.

Il | creet | a

Expected Results

Popup prompt box will show operation successful.

1.4.2 Processes Ticketing

Objective

Process Ticketing
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Preset Conditions

Network is normal

N =

The system is started normally.

Test Procedures

Click ‘Ticketing> Ticketing
Click Process link on the list page

Fill ticketing process information

gl

Click submit button.

Screenshots

Ticketing Flow
1.30-05-2021 15:59:12 -> [Turkey telecom: SuperAdmin] -> Submit -> [Turkey telecom: SuperAdmin].

description | 123123

!:i ! Q Back

TatalRacord: 16 TotalPare: 2 CurrentPase: 1

Expected Results

Popup prompt box will show operation successful.
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